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Townsville

The keeping of pets, particularly dogs and cats, is

Animal considered by society to be an important part of fulfilling
Management the social aspirations of both the individual and the family
Plan unit. How successfully these animals are incorporated and

maintained in the human environment can vary
significantly from owner to owner.

With the decision to assume ownership of a pet come core
responsibilities to ensure that it is provided with adequate

‘ 4 ‘ I | ‘ l I I | I food, water, exercise and relevant social adjustment.
b =

Not every owner sees it that way....
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Townsville

Population Growth

Dog Attacks Reported

TOWNSVILLE
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Campaign 2012 - Traditional Messages

Townsville

Ave you a vesyousﬂole —
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Pet owners ace respencbie ler
el pet's actions, Dan't face o

Arw, 50 2 1030 Die pet omrer
Nabe st pou can thek all of
15 hones on the tight o help
prolect the salety of your pet,
I cther animais and pecple.
-

FOR MORE INFORMATION 3
5 1300878 001

¥ fnquvies@townsville gid.gov.au
9 www.townsyville gld. gov.ay

Coads borh
need Yo be
vfdtﬂvcn'A

Registor thair pats
with council

Mictochip their pets to
locate them when los,

Keep theit pets propwly
secured in thedr yards,

Exertise them regulstly and
put them on a lead in public.
Make sure theis pet doosa™t
cause 3 obsance by
Darkiag or wandering.

Ensure their pet is not
aggressive towaed
peoplo of animals.

PChk up after Iheir pets,

Update your details with
Comaci if you move bowse,
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Aggressive Dog Campaign 2014 - Drivers for change

No deterrent mEeSSAGE NOT GETTING THROUGH
More people being injured M Ed ia Interest rhysical & Mental trauma

A CHILD WILL BE KILLED?

Socially unacceptable The problem is getting blgger'c
Council aren't doing anything Dissatisfaction S
Change in attitude critical Unregistered Dogs £
= Deliberate disregard Survey results

This is no longer acceptable to some people

roblem areas
Petition

=
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* Create networks
* Promote the conversation
e 25% reduction in attacks

e Community Safety

e Customer Satisfaction
 Responsible ownership

e Collaborative achievement
* 3 year strategy

 Achieve something great

Simple really
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__BE A RESPONS|BLE |
L PETOWNER gl

og Campaign
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www.townsville.qld.gov.au




Confront
Alert

Educate
Understand

Promote Action

“Not in our community mate!”

.
waw,townsyille.g
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Townsville

Dogs are not an accessory

T

They can all inflict injury

Owners are respdnsible WHO AR

> 3 " 4 .
You must take action now U F\
| :

Your community demands it H U RTI N G’?

That means YOU!

3EA RESPONSIBLE PET OWNER
There are consequences www.townsville.qld.gov.au

TOWRARLLE CITY Counth
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1 Bill Boards
WHO ARE * nid |
R
URTIN
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Dog Trucks -’
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Townsville
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SPONSIBLE
ET OWNER?

downsvilie.qld.gov.au
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The first 3 days

1,700 video downloads
Viewing - 500 per day
Sharing - 500 per day
483 people Liked

243 shared the post

Townsville

Townsvilie .
— ulletin ﬂ
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BRAVE KYNAN
RELIVES DOG
ATTACK HORROR
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Seriously, Dog owners need to take more responsibility, this poor kid
is now scared for like because of some dogs inconsiderate and
arrogant owner. Years ago if the dog bit it was put down and that's
what should happen. Fining people does nothing! For some reason in
Townsville it seems the in thing to own a dog, get a lizard or
something if you want a pet

If anything fits the category of 'long over due' this is it. So many
people have been hurt because of TCC inaction. | hope this measure
saves people from vicious uncontrolled dogs.

TOWNSVILLE CITY COUNCIL
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Penny Lane Some one mentioned it before. Regardless of how
placid the dog is at home in its pack, in public and on its own with no
restrictions to its behaviour it will act how else it dam well pleases.
This is not a breed thing. This is a dog thing. This is how they
behave.If your provoked, u attack. As do dogs.

Renee Tranquille Finally something is getting done about
dangerous dogs I reckon if they are classed dangerous make their
fees higher and make sure they are keep all the time behind a fence
if getting walked a muzzle on them as my son has been attacked by
a dog the owner blamed my son I don't see how a 3 yr old at the
time is to blame the council needs to be tougher on dog owners

Like - Comment - Share ) 43

g 83 people like this. Recent Activity =
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Townsville

Janine Green This is a great campaign. It's sooo scary to have a
dog come at you. I've come close to dogs getting me...people need
to make sure their dogs are trained & won't harm others.

Like - Reply - April 26 at 10:24pm

Penny Lane This is also a great add. Well done. Good job TCC:)
restrain your dog in public and secure its environment. Its not hard

Like - Reply - April 28 at 9:47pm

Missy Moo Breed has nothing to do with how dog acts. Its all in
how they are raised. Yes just like people you will get the odd
naturally cranky dog. But Normally its just how they are brought up
and treated.
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e Focusses on the cause — rather than effect

* Builds on the Big Issue targets

7

* “My dog doesn’t go out.............

 Apathy - significant contributor
* Ignorance - significant contributor

 Inadequate enclosures - significant
contributor

* Presence of mind - significant contributor

* Social acceptability - significant contributor
e Community pressure — BIG allie

BE A RESPONSIBLE PET OWNIER

————
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Townsville

e Statistical Analysis

* Mid year outcome
stakeholder surveys

 Market research
e Community attitudes

e Community Feedback
* Customer Survey

e Social Media

e Unsocial Media




Responsible Ownership Campaign 2015 — Story Board

WHO ARE YOUR PETS HURTING?
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Campaign budget

$20,000 -
| ! "('A
TVC & DESIGN { WHOIARE
~YOUHR
TELEVISION $6000 | ‘
ADVERTISING
SOCIAL MEDIA $400
- FACEBOOK $200
- YOUTUBE $100
- ADWORDS $100

BILLBOARD ADVERTISING S4000
BUS ADVERTISING $2000 St 7Y d St

www.townsville.qld.gov.au

Proposed future collaborative funding approach
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KEY ISSUE 3

THE ATTITUDE OF THE COMMUNITY TO COMPLIANCE WITH
RESPONSIBLE ANIMAL OWNERSHIP RESPONSIBILITIES

RESPONSIRLE DOG OWRERSHIP ~ "CMANGING
ATTITUOES' MEDIA I ORMATION CAMPAIGH
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Responsible Ownership Campaign — Strategic Alignment

Animal
Management
dE

Regulatory Services 2014-2017
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Embed
Reinforce
Engage
Partner
Communicate

Educate
Enforce

Adapt
Get results
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Animal Management Campaign 2016

Townsville

PLEASSSSSE .............do something about that BARKING!
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