
Certificate IV                     
Animal Control and 

Regulation

Achieve best practice,             
reduce costs and minimize risk 

through                                   
Certified staff



What is Certificate IV 
Animal Control and Regulation?

• History
• Industry recognised qualification
• Nationally recognised qualification
• Fully portable nation wide



Who Delivers Certificate IV
Animal Control and 

Regulation?

Check with your local TAFE 



Benefits for an AMO

• Increased skills and knowledge

• Increased level of responsibility

• Respect from community

• Career path



More Benefits for the AMO

• Recognised by Federal, State and Local 

Government as industry qualification

• Recognised by industry bodies as the 

industry qualification

• Potential for dual qualification





Benefits for 
Employers/Supervisors

• Skilled and qualified staff

• Increased customer service

• Increased workplace efficiency

• Increased staff morale



More Benefits to 
Employers/Supervisors

• Easier to align job descriptions and 
employment levels

• Public image increased through 
increased professionalism

• LESS RISK, LESS ACCIDENTS



Risk Management

• Big Picture from AMO Work
– What is the greatest risk to councils?
– What is the core role of AMOs?

• What are the costs of poor AMO Work?
• What is the link between training & Risk 

Management  for the employer?
• Why do councils not want to invest in 

training for AMOs?



Units Studied
GROUP A = Compulsory
RUV4101A        Implement and monitor the organisation’s OHS program

RUV4201A        Comply with animal control and regulation requirements

RUV4202A        Assess and impound animals

RUV4203A        Identify and respond to animal behaviour

RUV4204A        Manage conflict situations within an animal control and             

regulation environment

RUV4206A        Carry out pound procedures

RUV4209A        Prepare and present animal control and regulation case

PSPREG404B  Investigate non-compliance with legislation

PSPREG405A  Act on non-compliance with legislation

BSBCMN305A  Organise workplace information





Units Studied

GROUP B = Minimum 4 Electives

RUV4205A Euthanase sick, injured or unwanted pound animals

RUV4207A Conduct community awareness programs

RUV4208A Coordinate seizure of animals

LGAEHRR304A Operate and maintain council pound facilities

PSPGOV404A Develop and implement work unit plans

PSPPM401A Develop a project

RTD2101A Apply animal trapping techniques

RTD4402A Define the pest problem

RTD4406A Implement a pest management action plan





How to Complete

• Cross credits

• RCC/RPL                Or a combination of 
all three

• Full Study Mode



RCC/RPL

• Recognition of Current Competency
• Recognition of Prior Learning

• How?
• Who?
• How long?
• Why?



Full Study

• Distance

• Face to face Combination of all three

• On the job





How Am I Assessed?

• Assignments

• Case studies

• Examinations

• DVD submission

• Workplace assessment





Payment Options

• State funded traineeships

• Commonwealth funding

• Payment plans 

• Key account discounts



Where To From Here?

• Contact an RTO for more information 

• Speak to a NAC/AAC for funding 
opportunities

• Enrol into RCC/RPL and ascertain what 
to fast track and what to enrol into

• Enrol into full study mode…



Become Qualified!
Get Accredited!

Receive Recognition!



What is stopping you 
from undertaking 

this course?

?



Animal Care & Management 
Training Package Review

• In Progress now for all RUV Qualifications
• TPC Members here

– Russell McMurray
– Philip Walsh

• Why the Review?
• Implications for AMOs?
• Implications for Managers/Councils/Others?
• How to increase take-up of RUV40104?


